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AGREEMENT BETWEEN 
BUFFALO MUNICIPAL HOUSING AUTHORITY 
LOCAL 17-1 7s 
INTERNATIONAL UNION OF OPERATING ENGINEERS 
HEATING PLANT EMPLOYEES 
This Agreement, entered into as of the first day of July 1970, by and 
between the BUFFALO MUNICIPAL HOUSING AUTHORITY, a municipal 
corporation, hereinafter called the 'Authority", and LOCAL 17-17S, 
INTERNATIONAL UNION OF OPERATING ENGINEERS, AFL-CIO hereinafter 
called the "Union". 
Therefore, with respect to these provisions amending the prior contract in 
effect from July I ,  1970, through June 30, 1998, which was agreed upon as of this 
date, there shall be no retroactive application except as expressly provided for in 
the Agreement. 
WITNESSETH 
WHEREAS, it is the public policy of the Authority to promote harmonious and 
cooperative relationships between the Authority and its employees; and 
WHEREAS, it is the further policy of the Authority to protect the public by assuring 
at all times the orderly and uninterrupted operations and functions of its 
government; and, 
WHEREAS, these policies are best effectuated by laws, and 
a. Granting to its public employees the rights of organization and 
representation, and 
b. Requiring the Authority to negotiate with and enter into written 
agreements with the Unions representing public employees which have 
been certified or recognized; and, 
WHEREAS, the Authority has recognized the Union for the purpose of negotiating 
collectively in the determination of and administration of grievances and also for 
negotiating and entering into a written Agreement with the said Union; and, 
WHEREAS, the parties hereto have negotiated in good faith with respect to 
compensation and terms and conditions of employment; and, 
WHEREAS, the parties, following extended and deliberate negotiations, have 
reached certain understandings which were incorporated into a Memorandum of 
Agreement, which was approved by Members of the Authority at their meeting of 
April 20, 2000, and subsequent desire to embody them in a formal Agreement. 
NOW THEREFORE, in consideration of the following mutual covenants, it is 
hereby agreed as follows: 
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ARTICLE I 
BILL OF RIGHTS 
To insure that individual rights of employees in the bargaining unit are not violated, 
the following shall represent the employees Bill of Rights: 
1) An employee shall be entitled to Union representation at each and 
every step of the grievance procedure set forth in this Agreement. 
2) An employee shall be entitled to Union representation at each stage 
of a disciplinary proceeding brought pursuant to Section 75 of the Civil 
Service Law. 
3) No employee shall be required by the Employer to submit to an 
interrogation after charges under Section 75 have been served unless 
he is afforded the opportunity of having a Union representative present. 
4) No recording devices of any kind shall be used during such 
interrogation unless the Union is made aware of the fact prior to such 
interrogation. 
5) In all disciplinary hearings under Section 75 the employee shall be 
presumed innocent until proven guilty. 
6) An employee shall not be coerced or intimidated or suffer any 
reprisals either directly or indirectly that may adversely affect his hours, 
wages or working conditions as the result of the exercise of his rights 
under this Agreement. 
ARTICLE II 
RECOGNITION 
SECTION 1. EXCLUSIVITY 
The Authority hereby recognizes the Union as the sole and exclusive negotiating 
agent for all the employees, whose job classification appear on the salary 
schedules attached hereto, for the purpose of establishing salaries, wages, hours 
of employment and other terms and conditions of employment. 
SECTION 2. AGENCY SHOP 
A. Any present or future employee represented by Local 17 who is not a Union 
member, and who does not make application for membership, shall have 
deducted from hislher wage or salary the amount equivalent to the dues 
levied by such employee organization. The Director of Administration and 
Finance shall make such deductions and transmit the sum so deducted to 
such employee organization; provided, however, the employee organization 
has established and maintained a procedure providing for the refund to any 
employee demanding the return of any part of an agency shop fee deduction 
which represents the employee's pro rata share of expenditures by the 
organization in aid of activities or causes of a political or ideological nature 
only incidentally related to terms and conditions of employment. 
B. For the purposes of this Agreement, the term "employee" shall mean, unless 
otherwise specified, only permanent, probationary or provisional personnel, 
or those who have been in Authority service on a full-time basis for six 
consecutive months or more. I 
C.  The employee organization shall indemnify and hold harmless the Buffalo 
Municipal Housing Authority and its officials or employees from any causes 
of action, claim, loss or damage incurred as a result of the Authority's 
deduction of an agency shop fee from any employee. The employee 
organization shall have no right or interest in any agency fee deduction until 
such collected monies are actually paid to the employee organization. Upon 
the forwarding by mail of payment of the agency fee deduction to the last 
known address of the employee organization, the Buffalo Municipal Housing 
Authority and its officers and employees shall be relieved from all liabilities to 
deduct such fees and deliver such deductions to the employee organization. 
D. For the purposes of this Agreement, the term "City Service" shall include 
service with the Buffalo Board of Education, the Buffalo Municipal Housing 
Authority, the Buffalo Sewer Authority and the City of Buffalo. 
SECTION 3. DISAFFIRMANCE OF RIGHT TO STRIKE 
A. Neither the Union nor any employee represented by it shall engage in a 
strike, and neither the Union nor any employee represented by it shall cause, 
instigate, encourage or condone a strike. 
8. No lockout of employees shall be instituted by the Authority during the term 
of this Agreement. 
C. The business representative and members of the union employed by the 
BMHA have agreed not to organize any action and/or not to encourage any 
action, which will in any way be detrimental or disruptive to the Lakeview 
Redevelopment Plan. 
SECTION 4. MANAGEMENT RIGHTS 
Except as expressly limited by other provisions of this Agreement, all of the 
authority, rights and responsibilities possessed by the Employer are retained by it. 
ARTICLE I l l  
SALARIES AND HOURS OF WORK 
SECTION 1. SALARY AND ADJUSTMENTS 
A. Effective as of the first day of July 1998, the employer (Authority) agrees to 
pay to all of the annual employees represented by the Union, the rate of 
compensation as determined by the wage schedule annexed hereto, and 
marked schedule " A ,  and subsequent schedule "B" effective July 1, 1999, 
and subsequent schedule "C" effective July 1, 2000 and subsequent 
schedule "DM effective July 1, 2001. 
B. Schedule " A  represents a three- percent (3%) or one thousand two hundred 
dollars ($1,200.00) (whichever is greater) increase in the salaries in effect 
June 30, 1998, for all employees represented by the Union effective July 1, 
1998. 
C. Schedule "B" represents a salary increase of three percent (3%) or one 
thousand two hundred dollars ($1,200.00) (whichever is greater) of the 
salaries in effect June 30, 1999 for all employees represented by the Union 
effective July 1 , 1999. 
D. Effective July 1, 2000, increase in the base annual salary of all positions 
represented by this unit by one thousand five hundred dollars ($1,500). 
Schedule "C" represents a salary increase of three percent (3%) of the 
salaries in effect June 30, 2000, for all employees represented by the Union, 
effective July 1, 2000. 
E. Schedule "D" represents a salary increase of three percent (3%) of the 
salaries in effect June 30, 2001, for all employees represented by the Union, 
effective July 1, 2001. 
F. Effective July 1, 1985, a five step salary grade schedule shall be effective for 
all represented employees of this Unit, including new hires, present 
employees, promotions and transfers from City Service. Employees shall 
start at the first grade level and advance to the top of the grade in four (4) 
annual increment steps. 
G. The Authority shall pay all salaries and wages upon a bi-weekly basis. In the 
event that the regularly scheduled day of payment is a Holiday, payment 
shall be made on the day preceding. 
H. All salary increases shall be paid retroactive to the above indicated July first 
dates, after approval is received from the Buffalo Common Council, the 
Mayor of the City of Buffalo, the New York State Division of Housing and 
Community Renewal and the U.S. Department of Housing and Urban 
Development. A wagelshift differential for employees who worked the 
second and third shift shall be paid for actual hours worked effective and 
retroactive to July 1, 1998, for Junior Housing Project Engineers and 
effective and retroactive to July 1, 1999, for Senior Housing Project 
Engineers according to the following schedule: 
4:00 P.M. - 12:OO Midnight ($30) thirty cents per hour 
12:OO Midnight - 8:00 A.M. $30) thirty cents per hour 
I. Retroactive payments shall be expedited and paid as quickly as possible. 
This shall become a priority item. As soon as the agreement is approved by 
the Board of Commissioners of the Authority, the various departments and 
project offices will be given instructions to proceed with the computations. 
Overtime shall be paid if necessary in order to expedite retroactive 
payments. 
J. All salary increases shall be paid retroactive to the above indicated July first 
dates, after approval of the Common Council, Mayor, New York State 
Division of Housing and Community Renewal and the U.S. Department of 
Housing and Urban Development. 
SECTION 2. AUTOMOBILE ALLOWANCE 
Effective the first day of the month following final approval of the Agreement or as 
soon as administratively possible thereafter, employees represented by the Unit 
when authorized by their respective department head or designated supervision, in 
writing, and is directed to use hislher personal automobile on a regular basis on 
Authority business, shall be reimbursed on a per mile basis, using the current IRS 
rate, plus parking upon presentation of the receipt. 
It is to be emphasized that the Authority, whenever possible, shall provide an 
Authority vehicle for all such authorized business trips. 
SECTION 3. HOURS OF WORK 
The normal workweek, due to the nature of the work, requires that a fourteen 
(14) day bi-weekly work schedule determined by the Authority shall be 
maintained. 
All employees shall be scheduled to work at a regular work shift as 
determined at each project by the Chief Engineer or Engineer in charge of 
the shift, which work shift shall have a regular starting and quitting time. 
Work schedules showing the employee's shifts, work days and hours, shall 
be posted at all times at each project. 
Because of the nature of the work, employees shall take only such work 
breaks as are necessary and feasible. 
The Authority shall maintain and make available to each employee, a daily 
record showing the time worked by such employee. 
Employees shall be granted a fifteen minute personal clean-up period prior 
to the end of each work shift. The Authority shall make available to the 
employees, the necessary facilities and supplies for such purposes, and, 
where do they not presently exist, shall provide same as soon as possible. 
F. All employees shall be paid at the rate of time and one half for any of the 
following work: 
1) All work performed in excess of eight hours in any workday. 
2) All work performed in excess of forty hours in any workweek except 
for rotating shift worker. 
3) All work performed before or after any scheduled work shift. 
4) All work performed on Saturday or Sunday (except where the 
employee's regular work shift includes a Saturday or Sunday). 
5) All work performed in a Holiday subject to the provisions of this 
Agreement. 
6) Chief Housing Project Engineers shall be responsible for adjusting 
their own work schedules in consultation with the Director of Technical 
Operations, in order to limit their total working hours to forty (40) hours 
per week. Except that, in the case of an extreme emergency the Chief 
Engineer shall notify the Authority and the Authority shall advise the 
Chief Engineer in writing on the method of compensation for the 
additional time of work. Chief Engineers required to work a Saturday, 
Sunday, or Holiday shall be entitled to the regular reimbursement for the 
use of their personal vehicles on those days. 
G. Overtime work shall be offered and shared equally by all employees working 
within the same job classification or department. The opportunity to work 
overtime shall be offered to the employees within the job classification of the 
department involved on a rotation basis. Employees who are offered 
overtime work on this basis but who decline to accept shall be considered to 
have worked overtime for the purposes of determining equal distribution of 
overtime. Overtime work shall be voluntary and there shall be no 
discrimination against any employee who declines to work overtime, except 
in cases of emergency. In such circumstances, the person in charge is 
authorized to direct his employees to work overtime for reasonable periods. 
H. Repeated tardiness, more than three occurrences during a thirty consecutive 
calendar day period of reporting late for work, shall derive the following 
penalties: 
1) A reprimand for each of the three occurrences. 
2) A fourth occurrence within two months shall result in disciplinary 
action as prescribed for in this Agreement. 
3) A repeated violation and the employee shall revert to the above first 
step. 
I. Winter Schedule 
The Authority will establish the winter schedule for Junior and Senior 
Housing Project Engineers and will post the schedule at each job site where 
Engineers work at least two weeks prior to Labor Day. This posting will 
indicate the location and shift assignments. 
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This communication will also indicate to the affected employees the 
approximate date the winter heating schedule for the ensuing season will 
start. 
The Authority will make every effort to attempt to estimate start up time and 
to give all concerned sufficient notice. However, there will be no further 
written notice. 
In addition, it is conceivable and possible that an employee may work two (2) 
succeeding calendar days at different shifts or locations. Nevertheless, if an 
employee works more than eight (8) hours in one workday, he shall be paid 
the overtime rate, per terms of the contract. 
Junior and Senior Housing Project Engineers who are assigned to the day 
shift (8am - 4pm) will have the opportunity to accept or decline working the 
day shift during the ten day posting period. If no declination is provided in 
writing within this period, it is assumed all respective employees accept the 
day shift. In addition, they also agree to commit to the day shift for that entire 
heating season and will not be allowed to bid on any opening for 2"d and 3rd 
shift. The BMHA shall maintain the right to determine assignment locations 
for the day shift. 
Permanent vacancies that arise for the day shift during the heating season 
shall be filled as determined by the Director of Technical Operations or 
designee. 
Permanent vacancies that arise in the 2nd or 3rd shift during the heating 
season shall be posted at all locations for a period of ten (10) working days. 
Employees interested in filling the vacancy shall submit a bid in writing to the 
Director of Technical Operations or designee. The position shall be filled by 
BMHA seniority from among those who apply within five (5) calendar days. 
The BMHA at its discretion may fill the vacancy on a temporary basis during 
the posting period. 
In cases of special circumstances, requests for a change in shift beyond the 
posting period will be reviewed by the Director of Technical Operations or 
designee and a union representative and the decision will be based on that 
review. 
J. The regular hours of daily work shall be consecutive. Interruptions for lunch 
periods shall only be observed by personnel not on assigned shifts and as 
follows: 
Junior and Senior Housing Project Engineers' are entitled to one (1) hour 
paid lunch period from 12:00 noon to 1:00 p.m. during summer hours. 
Summer hours commence at the end of the heating season and continue 
until the Engineers resume shift assignments for the heating season. 
There will be no change in the policy for breaks for Junior and Senior 
Housing Project Engineers working on shift while the boilers are on line in 
the summer monthsland in the winter months. 
Assistant Chief and Chief Housing Project Engineers, year around, except if 
actually covering a shift, then there is no lunch break as currently in effect, 
will receive a paid 112 hour lunch break from 12:OO noon to 12:30 p.m. 
However, in cases of emergency or by mutual consent the above time frame 
may be changed by the Authority. 
Chief and Assistant Chief Housing Project Engineers shall receive on-call 
pay in the amount of four (4) hours pay at straight time rate per week that 
they are on-call. 
Chief and Assistant Chiefs shall be assigned on-call for twenty-four (24) 
hours, seven (7) days, from 4:00 P.M. Friday to the following Friday 4:00 
P.M. On-call duty shall be assigned on a rotating basis beginning with the 
most senior engineer. This wheel shall consist only of Chiefs and Assistant 
Chiefs. Chiefs and Assistant Chiefs shall only be required to be on-call for 
engineering calls. Should there be a scheduling conflict with on-call 
assignments, the engineer may elect to switch with proper notice and 
approval. Permission to switch shall not be unreasonably denied. Should 
either of these titles be required to come in to work on site, they shall receive 
the established past practice of four (4) hours pay at overtime rate. 
Chief and Assistant Chief hours shall be defined as Monday through Friday 
8:00 A.M. to 4:00 P.M. 
Assistant Chief Housing Project Engineers shall cover shifts in the absence 
of a Senior Housing Project Engineer, for sick time, personal leave days, 
bereavement, and vacation leave only, and only at that district to which the 
Assistant Chief is assigned, for no more than three (3) days in any pay 
period. 
SECTION 4. LIMITATION 
No overtime payments shall be made unless the overtime work has been 
specifically ordered by the person in charge or his designated representative. No 
overtime work shall be ordered unless there has been an appropriation of funds for 
that purpose. 
SECTION 5. RATE OF PAY ON PROMOTIONS 
Whenever a licensed employee is assigned to a higher position and directed to fill 
and perform the duties of this higher level title in a "acting", "temporary", or "out of 
title" situation, for more than ten working days then helshe shall be paid the wage 
rate at the same stepllevel for this new title that he had previously enjoyed at the 
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lower level, or his own rate whichever is higher, retroactive to the first day after the 
work completion of the tenth day, that he was working in this job title. 
Furthermore, employees promoted from one job grade to another shall receive the 
lowest increment in the higher job grade that represents at least a $ 1,000 
increase. 
SECTION 6. LONGEVITY 
Effective and retroactive to January 1, 1993, each employee who has 
completed the years of service set forth in Column I below, shall receive 
annually in addition to his salary as listed in the salary schedule for that year 
the payment as set forth in Column II below. 
COLUMN I 
5 Years 
10 Years 
15 Years 
20 Years 
25 Years 
COLUMN II 
$ 260 
$ 585 
$ 910 
$1235 
$1560 
Longevity payments shall be paid to the employee annually in a lump sum 
payment onlor before the final day of the month when the individual's 
anniversary date occurs. 
Longevity payments can be paid only after an employee has achieved 
permanent status with the Authority. However, continuous non-permanent 
service prior to permanent status shall be counted for longevity purposes. 
The Authority will cooperate with the City and the Union in implementing 
separate longevity checks. 
Upon retirement or death in service the prorated amount of longevity due the 
employee as of the date of retirement or death shall be paid to the employee 
or the employee's estate, whichever is applicable. 
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ARTICLE IV 
HOLIDAYS 
A. The following are recognized holidays for the purposes of this Agreement, 
for which employees, shall receive a day's pay subject to the conditions set 
forth here in and provided that the employee shall have worked his regularly 
scheduled work day either before or after the said holiday, except for a 
regular day off, or when by application in writing to the proper supervisor at 
least three days prior to said holiday, permission is obtained to charge 
vacation or personal leave before or after said holiday. 
New Years Day Labor Day 
Martin Luther King Day Columbus Day 
President's Day General Election Day 
Good Friday Veteran's Day 
Memorial Day Thanksgiving Day 
Independence Day Friday after Thanksgiving Day 
Christmas Day 
Whenever any of the holidays listed above shall fall on a Sunday, the 
succeeding Monday, shall be observed as the holiday. Whenever any of 
the holidays listed above shall fall on a Saturday, the preceding Friday shall 
be observed as the Holiday. 
B. Any employee who is required to work on any of the holidays listed above 
shall be paid the prevailing overtime rate of pay for the hours worked in 
addition to his holiday pay. However, those employees scheduled to work 
and who do not report for work shall be granted an excused day and paid 
their normal rate of pay with no deduction from their accumulated time. 
C. Employees who report off work the day before or the day after a holiday 
twice within a six (6) month period shall not be paid for the holiday in which 
the second sick day occurred. 
D. For the purpose of computing overtime, all holiday hours, whether worked 
or unworked for which an employee is compensated shall be regarded as 
hours worked. 
E. Overtime pay in addition to the regular rate of pay, however, shall be paid 
either for the actual holiday or the day on which the holiday is observed, but 
not both, even though both days may be worked. 
F. An additional national holiday shall be recognized only if every other City 
and Authority employee enjoys the particular day. 
G. Martin Luther King day will be celebrated on the third Monday of each 
January. 
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ARTICLE V 
VACATIONS 
SECTION 1. ELIGIBILITY AND ALLOWANCE 
Vacations shall be earned by completed years of service based upon the 
employee's anniversary date of employment in a status entitling them to a 
vacation. Each employee who shall have been in the employ of the Authority for 
one ( I )  full year shall be eligible for vacation entitlement on the anniversary date of 
the employee's date of hire. Vacation leave shall be granted according to the 
following schedule: 
YEARS OF SERVICE 
1 Year 
5 Years 
6 Years 
7 Years 
8 Years 
9 Years 
10 Years 
11 Years 
12 Years 
13 Years 
14 Years 
15 Years 
LENGTH OF VACATION 
2 Weeks 
3 Weeks 
3 Weeks, 1 day 
3 Weeks, 2 days 
3 Weeks, 3 days 
3 Weeks, 4 days 
4 Weeks 
4 Weeks, 1 day 
4 Weeks, 2 days 
4 Weeks, 3 days 
4 Weeks, 4 days 
5 Weeks 
Unused vacation may be accumulated beyond an employee's vacation anniversary 
date in an amount not to exceed one year's worth of vacation. Any accumulations 
exceeding this one year's worth of accumulation will be lost. 
Requests for the use of accumulated vacation in excess of five (5) consecutive 
workdays may be granted by mutual agreement. Conflicts shall be resolved on the 
basis of seniority within the employees job titles. 
Vacations of less than five (5) consecutive days must be submitted to the 
supervisor at least forty-eight (48) hours in advance and may be granted at the 
discretion of the Supervisor. The requirement for advance notice may be waived 
in a case of an emergency. 
If an annual employee, otherwise eligible for a vacation, has been on an 
authorized leave of absence without pay for more than thirty (30) days during the 
twelve (12) month period between their anniversary dates, the length of their 
vacation in the following period shall be pro-rated. 
Normal vacation months for all Heating Plant Personnel shall be June, July, 
August and September. Each employee, if he chooses shall be allowed one week 
of vacation leave (maximum) during the Heating season, October through the end 
of May. 
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Chief and Assistant Chief Housing Project Engineers shall be allowed two (2) 
weeks of vacation leave (maximum) during the heating season, October lst 
through May 31. 
Only one man per title per Heating Plant, will be allowed off in any such week. 
This winter vacation schedule shall apply to all Heating Plants except Commodore 
Perry Homes, which will remain on a year round vacation schedule. In order to 
avoid overtime, the Authority and the Union will work jointly to resolve any overtime 
situations. 
The parties have agreed to a re-opener regarding a calendar year vacation. 
SECTION 2. VACATION PAY 
A. The rate of vacation pay shall be the employee's regular straight time rate of 
pay in effect for the employee's regular job on the payday immediately 
preceding the employee's vacation period. 
B. Employees shall receive their vacation pay no later than three (3) days prior 
to the start of their vacation period provided a written request for same has 
been submitted to the Payroll Department at least thirty (30) days in 
advance. Such request cannot, thereafter, be cancelled. 
SECTION 3. CHOICE OF VACATION PERIOD 
Vacations shall be granted for periods of not in excess of two (2) weeks on the first 
choice requested by the employee, if feasible. If the nature or other circumstances 
of the work make it necessary to limit the number of employees on vacation at the 
same time, the employee with the greater seniority with the Authority shall be given 
his choice of vacation period in the event of any conflict. It shall be the 
responsibility of each employee to request his vacation by April 15th of each year. 
Employees are to select their preferred vacation dates with an alternate second 
choice. The Authority will cooperate in the scheduling of vacations so as to 
resolve conflicts but must maintain essential service to tenants. 
Vacation schedules may be changed after April 15th by mutual agreement with the 
Chief Engineer, subject to approval by the Director of Technical Operations. 
The vacation bank may not be increased. Employees covered by this Agreement 
whose responsibilities are directly related to the operation of heating plants, may 
also request vacation leave year round. However, the granting of vacation leave 
during the heating season shall be at the discretion of the Chief Engineer, subject 
to approval by the Director of Technical Operations. 
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SECTION 4. VACATION RIGHTS IN CASE OF LAY-OFF, RETIREMENT OR 
SEPARATION FROM SERVICE 
Any employee who is laid off, retires or separates from service of the Authority for 
any reason including death shall be compensated in cash for the monetary value 
of his accumulated and unused vacation time standing to this credit at the time of 
his separation from service. In case of an employee's death in service, payment 
shall be made to his beneficiaries or estate. 
SECTION 5. GENERAL 
Time on paid sick leave and all other time paid for but not actually worked shall be 
considered as days worked for the purpose of computing vacation eligibility. 
SECTION 1. ELIGIBILITY AND ALLOWANCE 
Employees shall be granted paid sick leave upon the terms and conditions set 
forth as follows: 
Employees who are unable to discharge duties of their position on account of 
personal illness, shall be granted full pay during such absences to the extent 
that sick leave credits as described herein will allow. Employees shall be 
permitted to use a maximum of three (3) accumulated sick leave days up to 
two (2) occurrences in a twelve (12) month period to care for members of 
their immediate families. After the third consecutive day, employees are 
required to submit medical documentation. 
Employees absent from work on account of personal illness for more than two 
consecutive days, which absence required the employment of substitute or 
relief help, must report their intent to return to work not later than twenty-four 
(24) hours before starting time on the job in order that proper notice may be 
given to substitute or relief employee. Failure to make such a report may 
result in a one-day leave without pay. 
At the completion of six months of continuous service, employees on a five 
day work week who are on a paid status for at least Yifteen (15) days during 
the preceding calendar month shall be credited with .9 (9-tenths) of a day per 
month on the first day of each calendar month. 
For employees hired prior to July I ,  1986, at the completion of three (3) full 
years of employment, employees on a five day work week who were on a 
paid status for at least *fifteen (15) days during the preceding calendar month 
shall be credited with 1.3 days per month on the first day of each calendar 
month. 
For employees hired after July 1, 1986, at the completion of three (3) full 
years of employment, employees on a five day work week who were on a 
paid status for at least *fifteen (1 5) days during the preceding calendar month 
shall be credited with 1.1 days per month on the first day of each calendar 
month. 
Employees returning from approved leaves of absence or Workers' 
Compensation status who are on a paid status for at least ten (10) days in the 
preceding month will be credited with one-half of the monthly accrual. 
*Unused sick leave may be accumulated in an amount not to exceed 300 
(three hundred) days for employees on a five day work week. The unused 
portions of the sick leave credited to them for prior service with the City of 
Buffalo, the Buffalo Sewer Authority or the Buffalo Board of Education shall 
be included in such accumulation and the length of such prior service shall 
become part of the basis for determining the rate of credit under subdivisions 
(b) and (c). 
Regular staff holidays occurring during an employee's sick leave with pay 
shall not be counted as a working day against sick leave. Employees absent 
on sick leave without pay shall not be compensated for any holidays occurring 
during such leave. 
Effective upon final approval of the agreement (3117194) the Authority agrees 
that upon retirement or death, any accumulated unused sick leave up to a 
limit of 180 (one hundred and eighty) days can be bought back at a ration of 
1:3, (e.g. an employee with 300 days unused sick leave may use only 180 
days at the rate of 1:3 - 60 days payment). The other 120 days can be 
applied to the employee's additional service credit for retirement as per 
Section 41 -j of the New York State Retirement Act. 
SECTION 2. SICK LEAVE - NEW HIRES 
* Those employees hired on or after July 1, 1983, may accumulate unused sick 
leave in an amount not to exceed 180 days for those workers on a five-day 
week. The unused portions of the sick leave credited to them for prior service 
with the City of Buffalo, the Buffalo Sewer Authority or the Board of Education 
shall be included in such accumulation, subject to the above limits and the 
length of such prior service shall become part of the basis for determining the 
rate of credit under subdivisions (a) and (b). 
Employees who are absent from work on account of illness for five (5) or more 
consecutive days may be required to provide the Authority with a Doctor's 
Certificate upon return to work. 
Page 19 of 61 
SECTION 3. UNREPORTED ABSENCES 
Except as otherwise provided, employees are required to report all absences from 
work to a designated telephone number - not later than two (2) hours prior to the 
beginning of their regularly assigned starting time. Employees failing to report an 
absence as indicated above, shall be docked this day. 
SECTION 4. OTHER USE OF SlCK LEAVE 
Sick leave may be used for doctor, hospital or dentist appointments. However, to 
the extent possible employees should schedule these appointments after working 
hours. Employees may be required to provide statements to verify their 
appointments and their need to be absent from work. 
Sick leave may be used for maternity care. Employees may be required to provide 
medical documentation. 
Use of sick leave for any other purpose is considered misconduct and will be 
cause for disciplinary action. 
SECTION 5. SlCK LEAVE POLICY 
The Authority will require a doctor statement for each unsubstantiated sick day 
after eight (8) sick day incidents in a twelve-(12) month period. 
A. REGULAR REVIEW OF ATENDANCE RECORD 
Supervisors will review attendance records including sick leave usage for All 
employees at least on an annual basis (semi-annual basis is recommended) 
or at any time there is reason to believe employees are misusing sick leave. 
If the record reveals a pattern of sick leave usage or excessive, sporadic 
sick leave usage, the supervisor shall notify the Personnel Division and the 
record will be reviewed with the employee. 
This review will take into consideration the following factors: 
1) Any extended period of illness; 
2) Any chronic medical condition or regular doctor's visits; 
3) The amount of accumulated sick leave in relation to the length of the 
employee's service; 
4) The employee's pattern of absences, including absence on the day 
before or after a weekend, holiday or vacation; 
5) The effect of absence on the employee's andlor department's 
productivity; 
6) Credible information available to supervisors regarding an 
employee's activities while on sick leave. 
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B. DISCIPLINARY ACTION 
If there is no verifiable justification for excessive sick leave usage, 
disciplinary action shall be taken as described below: 
FIRST OFFENSE - VERBAL WARNING 
- excessive unjustified sick leave 
- pattern of sick leave usage 
SECOND OFFENSE -WRITTEN WARNING 
- continued unjustified sick leave usage after a verbal warning 
- continued pattern of sick leave usage after verbal warning 
THIRD OFFENSE - DISCIPLINARY CHARGES 
- continued unjustified sick leave usage after a written warning was issued 
- continued pattern of sick leave usage after written warning was issued 
Failure to comply with reporting off requirements will be cause for 
disciplinary action: 
FIRST OFFENSE - Verbal Warning 
SECOND OFFENSE -Written Warning 
THIRD OFFENSE - Disciplinary Charges 
C. SlCK LEAVE WITHOUT PAY 
Employees who have exhausted their accumulated sick leave will not be permitted 
to be absent without pay. It is the employee's responsibility to monitor their sick 
leave accumulation. 
Employees who call off sick and have no accumulated time will be marked X, 
suspended without pay, and will be subject disciplinary action as provided for in 
the applicable labor agreements. 
Where there is positive proof of sick leave abuse, the employee shall be subject to 
immediate disciplinary action (i.e. if the employee has called in sick and is 
observed engaged in an activity incompatible with sick leave status). 
SECTION 6. SlCK LEAVE BONUS 
Employees who have perfect attendance, i.e., are not charged with sick leave, 
leave of absence without pay, workers' compensation, or emergency personal 
leave, during the period of September 15 through May 31, shall receive five (5) 
days pay, beginning September 15, 1999. 
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SECTION 7. SICK LEAVE BANK 
The Sick Leave Bank is being established effective January 1, 1995 for the 
purpose of assisting employees during a time of need and emergency only. The 
Sick Leave Bank rules and regulations are as follows: 
The Sick Leave Bank (S.L.B.) will be administered by a three party governing 
panel, i.e. the Personnel Administrator andlor Benefits Manager, or hislher 
designee, the Business Representative of the Union or hislher designee and 
the Union Steward. 
The S.L.B. governing panel will meet as needed. A quorum of the panel shall 
be at least two members, one representing Management and one 
representing the Union. 
Each employee who elects to participate would make an initial donation of 
three (3) days. Each year, thereafter, the contribution would be 1.5 days per 
12 month period. (Any member who voluntarily leaves the sick leave bank 
shall not be allowed to rejoin for a period of three (3) years from the date of 
leaving. Anyone not currently in the bank shall have six (6) months from the 
date of ratification to rejoin. In order to rejoin the bank, the employee shall 
pay the required three-(3) day entry.) The criteria for membership in the 
S.L.B. is as follows: 
1) The worker must be a permanent Authority employee. 
2) The employee must have a minimum of fifteen days accrued sick 
leave credited to hislher individual account. 
Only the S.L.B. Panel shall have the responsibility for a person's eligibility to 
draw from the bank, to approve or disapprove a request, and to extend the 
days and decide the number of work days that any one employee may draw 
or be eligible to use for a disabling injury or illness. 
Benefits will be granted only for a prolonged personal illness. A prolonged 
illness is a sickness or injury, which totally disables an individual from 
performing the duties of hislher job for a period in excess of ten (1 0) working 
days. The benefits, if approved by the panel, will begin at the time the 
employee runs out of accumulated leave time. 
Before an employee can draw on the S.L.B., helshe must meet the following 
criteria: 
1) They must be a contributing member of the S.L.B. 
2) All hislher sick leave, vacation time and personal leave time must be 
exhausted. 
3) A physician's statement detailing the illness or disability must be 
submitted to the S.L.B. panel for their review. 
4) S.L.B. benefits are not payable to any employee who is eligible for 
Workers' Compensation. 
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5) The maximum draw for an employee shall be sixty (60) workdays 
per year. The year begins the first date of use. 
G. Should the accumulated total in the bank exceed 500 days, then current 
employees may remain in the bank without contribution and new employees, 
when eligible, may join the bank by contributing from their accumulation at 
the established rate. 
Sick leave credits cannot be earned for any period of time during which an 
employee is utilizing the sick leave bank. A holiday as recognized by the 
Local 17 labor agreement shall be considered to be a sick day and a S.L.B. 
day must be used. 
ARTICLE Vll 
LEAVES OF ABSENCE WITH PAY 
SECTION 1. GENERAL 
Employees are entitled to any leaves of absence with pay as set forth herein, e.g., 
sick leave, disability leaves, bereavement leaves and military leaves. 
SECTION 2. JURY DUTY 
The Authority shall grant a leave of absence with full pay to any employee who is 
required to serve on jury duty during such period as he is actually upon such duty. 
SECTION 3. PERSONAL LEAVE 
Each employee is entitled to six (6) days of personal leave with pay each fiscal 
year which leave shall, be non-cumulative. This personal leave may be used at 
the employees discretion provided that he gives at least twenty-four (24) hours 
notice, in writing, on a form provided by the Authority, to his superior except where 
an emergency situation makes the giving of notice impossible and, provided 
further, that his absence will not seriously hamper or impede the necessary work of 
his department. Employees requesting to use personal leave without providing the 
required twenty-four (24) hour notice, must explain the nature of the emergency. 
Such personal leave may not be taken in units of less than one-half working day. 
If personal leave is not used, it shall be added to sick leave time. 
Transferees from the City of Buffalo, the Buffalo Sewer Authority or the Buffalo 
Board of Education shall be credited only with the unused portion of personal leave 
remaining for the fiscal year in which the transfer occurs. 
Employees hired on or after March 1, 1981, shall enjoy the following personal 
leave benefits: 
A. After the completion of one (1) year of service, two (2) days of personal 
leave. 
8. After the completion of two (2) years of service, four (4) days of personal 
leave. 
C. After the completion of three (3) years of service, six (6) days of personal 
leave. 
D. Personal leave credit dates shall be changed to the July 1st system for 
all employees, as they become eligible after individual employees reach 
the maximum accumulation of six days. 
SECTION 4. UNION LEAVE 
Any member of the Union who is elected or designated to attend a function of the 
Union's International or other subordinate body shall be permitted to attend such 
function and shall be granted the necessary time off without loss of either time or 
pay, provided that the said time off is of a reasonable duration as determined by 
the person in charge. This right of attendance, moreover, shall be governed by 
any conditions, restrictions, or limitations contained in the lnternational Constitution 
of the Union. 
SECTION 5. CIVIC DUTY 
Employees required to appear before a court or other public body on any matter 
not related to their work and in which they are not personally interested, shall be 
granted a leave of absence therefore. The Authority agrees to pay them the 
difference, if any, between the compensation they receive from the court or other 
public body and their regular wages for each day of service. 
SECTION 6. BEREAVEMENT LEAVE 
Each employee, including permanent, provisional, and temporaries paid on an 
annual basis, who is absent from duty on account of death in his immediate family 
shall receive his established compensation for the period so absent, not to exceed 
the following: 
Eight (8) consecutive days for the death of a spouse. 
Eight (8) consecutive days for the death of employee's (and spouse's) 
children residing in the same household. 
Eight (8) consecutive days for the death of an employee's (and spouse's) 
parents. 
Five (5) consecutive days for the death of an employee's brother, sister, 
and children of an employee and spouse not living at home. 
One (1) work day for the death of an employee's and spouse's 
grandparents, grandchildren, sister-in-law, brother-in-law, aunt, uncle, 
niece, nephew or any other relative residing in the same household. 
It shall be clearly understood that the nature of consecutive days off shall include 
non-scheduled days as well as scheduled workdays. The employee must notify 
the person in charge of his department or project of his request for such leave. 
This bereavement leave shall be non-cumulative and not charged to any other 
leave. 
F. The first day of bereavement leave shall be the day of death provided 
the day of death occurs during the hours, which are considered hours 
of work, regardless of whether the employee is actually scheduled to 
work. 
ARTICLE Vlll 
LEAVE OF ABSENCE WITHOUT PAY 
SECTION 1. GENERAL 
Leaves of absence, without pay or fringe benefits, not otherwise provided for in this 
agreement, not to exceed one (1) year may be granted by action of the Board of 
Commissioners of the Authority, only for a purpose they deem appropriate, subject 
to the rules of the classified Civil Service. It is understood that the decision of the 
Board of Commissioners is final and binding. 
SECTION 2. UNION BUSINESS 
Any employee who is elected to a union office or who is designated by the Union 
to do work which takes him from his employment with the Authority shall, upon the 
written request of the Union, be granted a leave of absence, without pay. 
This leave shall not exceed one (1) year, but it may be renewed or extended at any 
time upon the written request of the Union subject to the Rules of the Classified 
Civil Service of the City of Buffalo. Any member of the Union who is selected by 
the Union to participate in any other Union activity shall be granted a leave of 
absence without pay at the written request of the Union. Such leave is not to 
exceed one (1) month but it may be renewed at any time upon the written request 
of the Union. 
SECTION 3. MATERNITY 
Maternity leaves without pay, except for the time in the hospital, which shall be 
chargeable to sick leave not to exceed six (6) months shall be granted upon the 
request of an employee, and may be extended or renewed for an additional period 
not to exceed six (6) months. 
SECTION 4. EDUCATIONAL LEAVES AND ALLOWANCES 
A. After completing one (1) year of service, any permanent employee, upon 
request, shall be granted a leave of absence, without pay, for educational 
purposes. The period of the leave of absence shall not exceed one (1) year, 
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but may be extended or renewed at the request of the employee, subject to 
the Rules of the Classified Civil Service of the City of Buffalo. 
One (1) year leaves of absence, with any requested extension for educational 
purposes shall not be provided more than once every three-(3) years. 
Permanent employees shall also be granted leaves of absence for educational 
purposes, not to exceed one (1) month in any calendar year, to attend 
conferences, seminars, briefing sessions or other functions of a similar nature 
that are intended to improve or upgrade the individual's skill or professional 
ability. 
Permanent employees who enroll in Adult Education Courses (evening 
courses) in order to aid or advance themselves in their present position will be 
reimbursed by the Authority, up to 50% of the cost of the Course(s) to a 
maximum of $25 (twenty-five dollars) per semester. Employees must achieve 
a "C" average or certificate of satisfactory completion in order to be 
reimbursed. 
A commitment from the school must be obtained and the employees must 
consult and obtain approval of the Authority to insure that the course(s) are 
job related. 
Employees who enroll in part-time studies to obtain any degree in a college or 
at a graduate level, would be permitted to use accumulated vacation or 
personal leave in one (1) or one-half (112) day segments. The course(s) must 
be related to present or future BMHA job prospects, projects or assignments. 
The employee must request approval from the Authority and demonstrate all 
other alternative possibilities are exhausted. One person per department, per 
semester, would be allowed this leave. 
All such leaves must be requested in writing and require approval. These 
leaves will not be withheld unreasonably. 
SECTION 5. EMPLOYMENT OPPORTUNITIES 
Employees permanently classified in subordinate positions shall be granted a 
leave of absence, without pay, to enable such employee to serve temporarily, 
provisionally, for trial periods, or for periods necessary to qualify for permanent 
appointment to a competitive class, or another position of a higher class that 
requires such conditions to be met, or where an employee is offered a job on a 
permanent transfer, so long as said employment is with any department of the 
Authority, or within a department of the City of Buffalo. 
SECTION 6. MEDICAL LEAVE OF ABSENCE 
A permanent employee who has exhausted all accumulated leave, including sick 
leave, vacation leave and personal leave, and who is unable to work because of 
an illness or disability may request medical leave of absence, without pay for a 
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period of six (6) 
for an additional 
medical leave of 
months. Such leave may be extended or renewed upon request 
six (6) months. An employee who finds it necessary to request a 
absence must follow the procedures as outlined below: 
1) Prior to or concurrent with the expiration of accumulated leave the 
employee must request, in writing, a medical leave of absence, without 
pay. The request must state the approximate date the leave of absence 
is to begin. 
2) Along with the request, the employee must submit an original 
statement from their physician, which indicates the nature of the illness 
and the approximate length of time the illness or disability will continue. 
3) Medical, dental and life insurance benefits will remain in effect 
during this leave of absence. 
ARTICLE IX 
MILITARY SERVICE 
SECTION 1. TRAINING PROGRAM 
Any employee who is a member of the Reserve Forces of the United States or of 
the State of New York and who is ordered by the appropriate authorities to attend 
a training program or perform other duties under the supervision of the United 
States or the State of New York shall be granted a leave of absence with pay for a 
period not to exceed thirty (30) days during such service. 
SECTION 2. ACTIVE SERVICE 
Any employee who enters into active service in the Armed Forces of the United 
States while in the employ of the Authority shall be granted a leave of absence 
without pay for the period of his military service. 
The Authority will permit each employee who enters into the active service of the 
United States military forces to exhaust his vacation and personal leave benefits 
prior to such entry. 
ARTICLE X 
ABSENCE DUE TO INJURY 
SECTION 1. WORKERS COMPENSATION 
A. An employee taking leave in a workers compensation case may not use or be 
compensated for by the use of wages, sick leave or personal leave or any 
other type of accumulated leave benefit, except as described below. 
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B. An employee returning to work from a workers compensation status is 
required to contact the personnel division upon release from their physician. 
Employees are required to be examined by the Civil Service physician prior to 
returning to work. 
C. If a Worker's Compensation case or claim is denied at the initial step or a 
subsequent step by the Workers Compensation Board or the State Insurance 
Fund and the employee is ruled ineligible to receive workers compensation 
checks then said employee during this controverted disability period andlor 
appeal period shall be allowed to use his accumulated paid sick leave. The 
paid sick leave shall cease upon the determination of the Compensation 
Claim. 
An employee taking leave in a workers compensation case shall be permitted 
the use of sick leave during the statutory waiting period. If the disability period 
lasts more than 14 days the employee authorizes the insurance carrier to 
forward the compensation check for the first seven days to the BMHA at 
which time the BMHA shall credit the employee with reimbursement of sick 
leave on a prorated basis for the first seven (7) days. 
Should a controverted case be resolved in favor of the employee the BMHA is 
entitled to be reimbursed to the extent of the workers compensation benefits 
and when reimbursement is made the BMHA shall credit the employee with 
sick leave days used, on a prorated basis. 
ARTICLE XI 
RETIREMENT BENEFITS 
Effective April 22, 1971, the Authority will provide the benefits of the Career 
Retirement Plan set forth in Section 754 of the Retirement and Social Security Law 
(20 year retirement plan with 1150th fraction thereafter). The Authority agrees to 
provide the guaranteed ordinary death benefit authorized by Section 60-b of the 
Retirement and Social Security Law. It will also provide an additional service credit 
for retirement purposes of one additional day for each of accumulated and unused 
sick leave up to a maximum of 165 days as provided in Section 41, subdivision j of 
the Retirement and Social Security Law so long as permitted by such law. 
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ARTICLE XI1 
MEDICAL AND HEALTH PLAN 
SECTION 1. MEDICAL HEALTH BENEFITS 
A. The Authority shall provide hospital and medical coverage for eligible 
employees, retirees and future retirees through one of the following carriers: 
1) lndependent Health - Gold, with rider to cover dependent child to 
age 23 regardless of student status 
2) Blue CrosslBlue Shield of WNY 
3) Community Blue 
4) Univera Health Care 
Effective as soon as administratively possible after final approval, the 
Buffalo Municipal Housing Authority shall pay the full cost of the 
lndependent Health, Gold Plan, for employees hired prior to January 1, 
1997. Employees hired after January 1, 1997 shall contribute $40 per 
month for family coverage or $20 per month for single coverage. Employees 
hired after January 1, 2001 shall contribute eighty dollars ($80.00) per 
month for family coverage or forty dollars ($40.00) per month for single 
coverage. Employees choosing an alternate plan shall pay the difference in 
cost between the lndependent Health Association Gold Plan and the 
alternate plan. An open enrollment will be provided prior to the 
implementation. 
Employees are required to notify the Personnel Division of any changes in 
marital or dependent status within ten (10) working days. Employees who 
fail to notify the Authority of incidents that would result in a change in 
coverage will be responsible for any additional costs incurred by the 
Authority. 
B. The BMHA agrees that if any employee represented by this union is laid off 
within three years or prior to April 30, 2003, and the lay off is the direct 
result of the Lakeview Redevelopment Plan, the BMHA will provide medical 
and dental insurance for one ( I )  year. The Employee will be responsible for 
application contribution. 
SECTION 2. DENTAL INSURANCE 
A) The employer shall provide, at its expense, a dental plan for all eligible 
employees of this bargaining unit, except as indicated in "B" below. The 
Authority shall seek competitive bids to secure a provider. This new dental 
plan shall be equal to or greater than the benefits provided by the current 
plan in effect, 
Effective upon final approval of this Memorandum (July 1, 1995 - June 30, 
1998) and as soon as administratively possible, the Authority shall provide at 
its expense GHI Preferred Plan with 100% prosthetics. 
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This coverage shall provide the following, but shall not be limited to: 
1) BASIC DENTAL COVERAGE 
2) ORTHODONTICS 
3) SINGLE ROOT CANALS 
4) PREMOLAR ROOT CANALS 
5) AESTHETICALLY BLEACHING OF ANTERIOR TEETH 
6) MINOR GlNGlVECTOMlES 
7) PROPHYLAXIS 
8) FLUORIDE TREATMENTS 
The Buffalo Municipal Housing Authority retains the right to substitute a 
similar plan with the same schedule of benefits. No changes will be 
made without prior approval of the Union. 
B) Employees hired 1 st of the month after final approval of this agreement (April 
1, 1992) shall be obliged to pay the full cost of their dental plan (insurance) if 
they desire coverage for a period of 12 months from date of hire. Dental 
insurance coverage is optional. Employees who wish dental insurance may 
pay for the coverage during the normal waiting period of twelve (12)months. 
The full amount will be deducted from their check by way of payroll 
deduction. 
SECTION 3. MEDICAUDENTAL REBATE PROGRAM (ELIMINATION OF DUAL 
COVERAGE) 
Any employee, represented by the Union, who is entitled to family medicalldental 
insurance coverage, as provided for in this Agreement, may elect to waive such 
coverage if hislher spouse has family medical or dental insurance coverage. 
Employees waiving such coverage may be required to show proof of the spouse's 
coverage to the Authority and to the Union. An employee who desires to waive 
such family medical or dental insurance coverage shall notify the Authority and the 
Union, in writing, and such waiver of coverage shall be effective on the first day of 
the month following thirty (30) days after the date of receipt of such notification to 
the Authority. Those employees choosing to waive coverage shall have their 
written request placed in their personnel file. 
All employees waiving coverage or any employee who has, prior to the Agreement, 
waived coverage shall receive the sum of $40 (forty dollars) per month for medical 
and $4.17 (four dollars and seventeen cents) per month for dental, to be paid by 
separate check. Checks will be distributed quarterly on April 15, July 15, October 
15 and January 15 of each year or at a time mutually agreed to by the Union and 
the Authority and as soon as administratively possible thereafter. Should the 
spouse's coverage be terminated for any reason, the employee shall immediately 
notify the Authority. In lieu payments by law are taxable. 
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Upon such notification, the Authority shall transfer the employee to the appropriate 
medical or dental plan provided herein, and the employee shall be provided full 
family coverage without any pre-conditions or laps in coverage. 
An employee who has waived hislher family medical or dental insurance coverage 
as provided for in this contract shall notify the Authority and the Union in writing. 
Such coverage shall be reinstated on the first day of the month following thirty (30) 
days after the date of receipt of such notification by the Authority. 
SECTION 4. RULES AND PROCEDURES FOR THE REBATE PAYMENT PLAN 
FOR MEDICAL INSURANCE 
1. The Buffalo Municipal Housing Authority will pay $40 (forty dollars) per 
credited month up to $480 (four hundred and eighty dollars) per year to each 
employee entitled to family medical insurance coverage and whose spouse 
has medical insurance with hislher employer to those Authority employees 
who have and can document access to other comparable paid medical 
coverage plans through an alternate employer or organizational membership 
if the Authority employee voluntarily waives hislher right to Authority paid 
medical insurance. 
2. Payments will be made in four installments per year, on April 15, July 15, 
October 15, and January 15 if the employee's pro-rated time in the plan totals 
12 months. 
3. Employees desiring to waive their family medical insurance will be required to 
show proof of their spouse's coverage to the Authority and to their Union. 
Such request shall be in writing to the Authority and the Union and will be 
effective on the first day of the month following thirty (30) days after the date 
of receipt of such notification to the Authority. In addition, the employee shall 
execute a waiver form prepared by the Authority. 
4. Upon joining the plan, the employee shall be entitled to an in-lieu payment at 
the next payment date pro-rated to reflect the employee's credited time in the 
plan. 
5. All earnings from participation in this plan shall be paid in a separate check on 
the dates specified in Rule #2. The W-2 statement issued at the end of the 
year shall indicate these additional earnings. The portion of the payment 
spent on supplemental medical insurance may be deducted for income tax 
purposes if the employee satisfies all other requirements. 
6. Should the spouse's coverage be terminated for any reason, the employee 
will immediately notify the Authority in writing. Upon such notification and 
proof to the Authority that their spouse's insurance has been cancelled the 
Authority shall transfer the employee to the family medical insurance plan 
provided for by Union contract and the employee will be provided full family 
coverage without preconditions or lapse in coverage. 
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7. An employee who has waived hidher family medical insurance coverage, and 
who desires to be reinstated to such family medical insurance shall notify the 
Authority and the Union in writing. Such coverage shall be reinstated on the 
first day of the month following thirty (30) days after the date of receipt of such 
notification by the Authority. 
NOTE: Rule 6 addresses those instances when the spouse's coveraqe has 
been terminated, leavinq. a familv with no medical insurance coveraqe. In 
contrast, Rule 7 addresses those instances where the spouse's coveraqe 
has not been terminated. 
8. Upon leaving the plan, the employee shall be entitled to an in-lieu payment at 
the next payment date pro-rated to reflect the employee's credited time in the 
plan since the last payment date. 
9. This plan shall also apply to retirees presently provided Authority paid medical 
insurance. Participation in this plan is limited to retirees under the age of 65. 
After attaining that age, retirees shall enroll in Medicare and HMO - Blue 
Cross Medicare Complimentary Coverage, which provides a level of benefits 
equal to the 82/83 plan and successor plans. It shall be the responsibility of 
the individual retiree to deal with the tax consequences of participation. All 
applicable provisions of this plan shall apply to retirees. 
10. The Authority shall closely monitor the number of participants from each of the 
various groups so as not to jeopardize the existence and continuation of the 
group. If the response to this plan jeopardizes the group, the Authority will act 
to disapprove further requests for participation in the plan. A waiting list will 
be set up and as opportunities become available to join the plan, employees 
will be taken from the top of the waiting list. Employees leaving the plan and, 
at a later date, wishing to join, shall be assigned to the bottom of the waiting 
list. An employee may join or leave the plan at any time, however, an 
employee shall only be permitted to join or leave once, each, in any calendar 
year. 
11 .This plan will become effective as soon as administratively possible after final 
approval of the contract is received. Employees may express interest in 
joining the plan by notifying in writing, the Personnel Department of the 
Authority, 300 Perry Street, Buffalo, NY 14204. Waiver forms shall be 
provided by the Authority in the following context: 
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REBATE PAYMENT PLAN 
FOR MEDICAL INSURANCE 
WAIVER FORM 
The undersigned hereby agrees to voluntarily waive membership in the Blue Cross 
and Blue Shield, Select Care Plan, BCMM7 Major Medical and additional riders 
provided or by benefits provided for by Health Maintenance Organizations (HMO) 
plans paid for by the Buffalo Municipal Housing Authority for all employees subject 
to the rules governing this plan. It is understood and accepted by the Undersigned 
that this plan is available only to those Authority employees who are entitled to 
such coverage and who currently are provided such coverage and whose spouse 
possesses comparable coverage with hislher employer or if the employee has and 
can document access to comparable paid coverage through an alternate employer 
or organizational membership and that the in-lieu payment is offered as an 
allowance for the purchase of supplemental medical insurance. This waiver is 
effective . In-lieu payments by law are taxable. 
EMPLOYEE'S SIGNATURE 
DATE 
WITNESSED BY: 
NAME 
DATE 
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SECTION 5. RULES AND PROCEDURES FOR THE REBATE PLAN FOR 
DENTAL INSURANCE 
The Buffalo Municipal Housing Authority will pay $4.17 (four dollars and 
seventeen cents) per credited month up to $50 (fifty dollars) per year to each 
employee entitled to family dental insurance coverage and whose spouse has 
dental insurance with hislher employer to those Authority employees who have 
and can document access to other comparable paid dental coverage plans 
through an alternate employer or organizational membership if the Authority 
employee voluntarily waives hislher right to Authority paid dental insurance. 
Payments will be made in four installments per year; of up to $12.50 (twelve 
dollars and fifty cents) on April 15, July 15, October 15 and January 15 if the 
employee's pro-rated time in the plan totals 12 months. 
Employees desiring to waive their family dental insurance will be required to 
show proof of their spouse's coverage to the Authority and to their Union. Such 
request shall be in writing to the Authority and the Union and will be effective on 
the first day of the month following thirty (30) days after the date of receipt of 
such notification to the Authority. In addition, the employee shall execute a 
waiver form prepared by the Authority. 
Upon joining the plan, the employee shall be entitled to an in-lieu payment at 
the next payment date pro-rated to reflect the employee's credited time in the 
plan. 
All earnings from participation in this plan shall be paid in a separate check on 
the dates specified in Rule #2. The W-2 statement issued at the end of the 
year shall indicate these additional earnings. 
Should the spouse's coverage be terminated for any reason, the employee will 
immediately notify the Authority in writing. Upon such notification and proof to 
the Authority that their spouse's insurance has been cancelled the Authority 
shall transfer the employee to the family dental insurance plan provided for by 
Union contract and the employee will be provided full family coverage without 
preconditions or lapse in coverage. 
An employee who has waived hislher family dental insurance coverage, and 
who desires to be reinstated to such family dental insurance shall notify the 
Authority and the Union in writing. Such coverage shall be reinstated on the 
first day of the month following thirty (30) days after the date of receipt of such 
notification by the Authority. 
NOTE: Rule 6 addresses those instances when the spouse's coveraqe has 
been terminated, leavinq a family with no dental insurance coveraqe. In 
contrast, Rule 7 addresses those instances where the spouse's coveraqe 
has not been terminated. 
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Upon leaving the plan, the employee shall be entitled to an in-lieu payment at 
the next payment date pro-rated to reflect the employee's credited time in the 
plan since the last payment date. 
The Authority shall closely monitor the number of participants from each of the 
various groups so as not to jeopardize the existence and continuation of the 
group. If the response to this plan jeopardizes the group, the Authority will act 
to disapprove further requests for participation in the plan. A waiting list will be 
set up and as opportunities become available to join the plan, employees will 
be taken from the top of the waiting list. Employees leaving the plan and, at a 
later date, wishing to join, shall be assigned to the bottom of the waiting list. 
10.An employee may join or leave the plan at any time, however, an employee 
shall only be permitted to join or leave once, each, in any calendar year. 
11. This plan will become effective as soon as administratively possible after final 
approval of the contract is received; Employees may express interest in joining 
the plan by notifying in writing, the Personnel Department of the Authority, 300 
Perry Street, Buffalo, NY 14204. Waiver forms shall be provided by the 
Authority in the following context: 
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The undersigned hereby agrees to voluntarily waive membership in Group Health 
Insurance dental program and any successor plan provided for and paid for by the 
Buffalo Municipal Housing Authority for all employees subject to the rules 
(attached) governing this plan. 
It is understood and accepted by the undersigned that this plan is available only to 
those Authority employees who are entitled to such coverage and who are 
currently provided such coverage and whose spouse possesses comparable 
coverage with histher employer or if the employee has and can document access 
to comparable paid coverage through an alternate employer or organization 
membership and that the in-lieu payment is offered as an allowance for the 
purchase of supplemental dental insurance. This waiver is effective 
. In-lieu payments by law are taxable. 
EMPLOYEE'S SIGNATURE 
DATE 
WITNESSED BY: 
NAME 
DATE 
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SECTION 6. RETIREES 
All eligible retirees shall be provided with basic Blue Cross insurance or where 
applicable HMO coverage. All employees who retire on or after July 1, 1980 and 
prior to June 30, 1986, shall, experience no change in their medical fringe benefit 
coverage in addition to the present coverage of basic Blue Cross, be provided with 
the Major Medical Extended Rider single coverage plan 82/83 plan (or comparable 
HMO plan). In addition, these employees who retired from July 1, 1980 through 
June 30, 1986, shall be eligible for a zero co-pay drug prescription plan. Benefits 
for retirees are negotiated for the term of this contract; only, future benefits are to 
be negotiated. The agreement for those employees, who retired after July 1, 1986 
through June 30, 1987, shall include a change to a $2 (two dollar) co-pay drug 
prescription rider. Those employees, who retired after July 1, 1987, shall be 
entitled to a $3 co-pay drug prescription card. Employees who retire during the 
term of this contract shall be entitled to the same medical health benefit coverage 
and prescription benefits, which they enjoyed when they were active employees. 
Clarification: Dental coverage and any dental rebate program are reserved strictly 
for active Authority employees. 
SECTION 7. ALTERNATE BIDS FOR DRUG PRESCRIPTION RIDERS 
Effective July 1, 1983, the Union agrees that the Housing Authority may seek bids 
for alternate prescription drug coverage. All bid specifications will be submitted to 
the Union for its approval, prior to publication. Upon receipt of the bids and notices 
to the Authority, the Authority may select alternate drug coverage, subject to the 
Union's approval of such prescription coverage. 
ARTICLE Xlll 
INSURANCE COVERAGE 
The Authority shall provide all eligible employees a life insurance policy with the 
following benefits: 
1) $5000 payment upon the death of the insured (employee). 
2) An additional $5000 payment if the death is caused by accident. 
3) A $2000 payment upon the death of a current spouse. 
4) A $1 000 payment upon the death of each dependent child under the 
age of twenty-five years, (and at least fourteen days old). 
This coverage will be in addition to that provided by Section 60-b of the Retirement 
and Social Security Law. 
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ARTICLE XIV 
SENIORITY 
SECTION 1. DEFINITION 
Seniority within the Authority for determining priorities or elimination of jobs, lay- 
offs, or recalls means the date of an employees first appointment on a permanent 
basis in the competitive class followed by continuous service in the competitive 
class on a permanent basis. Seniority, for the purpose of determining priorities on 
choice of vacation time or personal leave means the date of an employee's 
appointment by the Authority in the particular classification in which he is employed 
at the time of determination. Every twelve (12) months, the Assistant Director for 
Administration shall post on all bulletin boards, a Seniority list showing the 
continuous service of each employee. Five copies shall be given to the Union by 
the Authority of the Official Civil Service Seniority List every twelve (12) months. 
SECTION 2. PROBATION PERIOD 
Every appointment, permanent in character, from an open-competitive list shall be 
for a probationary term of not more than six (6) months in accordance with the 
amended rules of the Municipal Civil Service Commission. New employees shall 
be added to the Seniority list at the end of their probationary period. 
SECTION 3. BREAKS IN CONTINUOUS SERVICE 
An employee's continuous service record shall be broken by voluntary resignation, 
discharge for just cause, or retirement. However, if an employee who has 
resigned is reinstated as provided by Ordinances or law, and returns to work in any 
capacity within one (1) year thereafter, then the break in continuous service shall 
be removed from his records. 
SECTION 4. LAY-OFF 
In the event it becomes necessary to lay-off employees for any reason, they shall 
be laid-off in the inverse order of their seniority, subject to veteran's status as 
provided for by law. 
SECTION 5. CONSOLIDATION OR ELIMINATION OF JOBS 
Where, because of economies, consolidation or abolition of functions, curtailment 
of activities or otherwise, positions in the competitive class are abolished or 
reduced in rank or salary grade, suspension or demotion, as the case may be, 
among incumbents holding the same or similar jobs, shall be made in the inverse 
order of original appointment on a permanent basis in the competitive class. 
Suspension or demotion shall be made from among employees holding the same 
or similar jobs in the Authority. 
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SECTION 6. METHOD OF RECALL PROCEDURE 
SECTION 1. METHOD OF FILLING POSITIONS 
Employees shall be recalled from lay-off according to their seniority on the 
preferred list. No new employees, employed upon an annual basis, shall be 
hired until all employees on the lay-off status desiring to return to work shall 
have been recalled, provided that such employees on a lay-off status are 
capable of returning to work. 
The Authority will notify the laid-off employee by registered mail, at his last 
known address, that he has been offered recall in line with his continuous 
service. If the employee fails to report for work by ten (10) working days from 
the date of mailing of the notice of recall, he shall be considered a "quit". 
When individuals in this unit are promoted, given a new title or position, 
suspended, dismissed, called back, etc., besides a written notice of such 
action, we shall notify the person involved either orally or in writing at least 
five days prior to notice of such action. 
ARTICLE XV 
WORK FORCE CHANGES 
The term promotion means and shall be defined as the advancement of an 
employee to a higher paying position. 
In case of promotion or whenever a new job classification opening or a 
vacancy occurs, other than temporary, the position shall be filled in 
accordance with Civil Service rules of procedure, and selections shall be 
made from the appropriate Civil Service list until the list of names is 
incomplete. 
Should a vacancy occur which cannot be filled by reason of the absence of an 
appropriate Civil Service list, then, in such case, the following shall apply: 
1) The Authority shall notify the Union, in writing, within five (5) days. 
The reason for the vacancy shall be stated at this time. 
2) A notice of the vacancy shall be posted on all bulletin boards for a 
period of ten working days. Such posting shall include the job title, 
status, annual salary, location of the vacancy, and the necessary 
qualifications established for the position by the Civil Service 
Commission. Employees who are interested in the position may apply 
in writing to the personnel department. Such application must state the 
interested employees qualifications for the position. 
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3) In the event that more than one qualified employee expresses 
interest in the vacancy the selection of the person to fill such vacancy 
shall be determined in the following manner: 
Qualified employees whose current job titles would permit them to take the 
examination for the vacant position on a promotional 'basis shall be 
appointed if they are within the top three eligibles in terms of seniority. This 
selection shall be made from among those employees who hold the next 
lower level job from the vacancy. 
4) Authority employees who are covered by other bargaining agents 
(ex. White, Blue, Managerial and Security Units) and who meet the 
qualifications, shall be considered for appointment next. In the event 
that more than one qualified employee expresses interest, seniority 
shall prevail in the selection. 
5) The Authority shall fill the vacancy within thirty days of the posting. 
6) The Union shall be notified, in writing, of the names of those 
employees who expressed interest. Furthermore, the Authority shall 
notify the Union, within five days of appointment, the name and job title 
of the employee appointed to fill the vacancy. 
7 )  Any disagreement arising between the parties as a result of this 
procedure shall be subject to the grievance procedure of this contract. 
SECTION 2. DEFINITION OF TERMS 
A vacancy is a job opening, which occurs as the result of retirement, death, 
the establishment of a new position or due to an employee leaving the service 
of the Authority (permanently or temporarily). 
Unit, as used in this section, refers to the group in which the title or 
classification appears, (i.e. Blue Collar, White Collar, Managerial, and 
Engineers). 
Geographic transfer refers to the lateral transfer of an employee from a 
project heating plant, district or central offices to another location. 
Employee is an individual who is on the payroll of the Authority. 
Title seniority refers to the length of service in the present title. 
Seniority is the length of service from the date of permanent appointment 
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SECTION 3. TRANSFERS 
The Authority shall not transfer employees of this Unit based solely upon 
misconduct or unsubstantiated allegations of misconduct. Where transfers 
are permitted by the Authority, employees desiring to transfer to other jobs 
shall submit an application in writing to their immediate supervisor. The 
application shall state the reason for the requested transfer. 
Employees requesting transfers for reasons other than the elimination of jobs 
may be transferred to equal or lower paying job classifications on the basis of 
Seniority, with approval of the Civil Service Commission and also with the 
consent of the Authority. 
Employees requesting transfers because of the elimination of their jobs shall 
be transferred to the same job or any other job of equal pay and classification 
on the basis of Seniority with the approval of the Civil Service Commission 
and also with the consent of the Authority. 
The Authority retains the right and at its discretion may assign, transfer, 
realign shifts, etc. for all Authority employees. However, during the heating 
season, Junior and Senior Housing Project Engineers will be entitled to a five 
(5) days notice of permanent transfer to another site if the transfer is to be for 
more than two (2) weeks. This procedurelnotice is waived in cases of 
absolute emergency or if an employee verbally agrees to a transfer (wlo 
notice). 
This procedure does not apply to changes of shift in the same boiler room or 
site. 
For temporary transfers, (less than two (2) weeks), the Authority has the right 
to transfer employees to other sites as long as it does not interfere with their 
shift, days of work, or days off. 
SECTION 4. BUMPING 
When an employee is laid off due to a reduction in the work force, he shall be 
permitted to exercise his seniority rights to bump within the Authority, i.e. to 
replace an employee with less seniority. Such employee may, if he so desires, 
replace any employee in the same job classification, provided that he has greater 
seniority than the employee within the Authority, whom he replaces. 
Page 41 of 61 
ARTICLE XVI 
SETTLEMENT OF DISPUTES 
SECTION 1. GRIEVANCE AND ARBITRATION PROCEDURES 
Any grievance, controversy or dispute, which may arise between the parties 
regarding the application, meaning or interpretation of this Agreement shall be 
settled in the following manner: 
STEP 1. The employee in conjunction with the Union shall submit the 
grievance orally to the employee's immediate supervisor within five 
(5) working days of its occurrence. If at that time, the Union is 
unaware of the grievance when it arises, it along with the employee 
shall take it up within five (5) working days of learning of its 
existence. The Union, without the employee, may also initiate this 
action. An "Agency Shop" employee may, if he so chooses, pursue 
all steps of the grievance procedure individually or with the Union or 
with private representation. 
STEP 2. If a satisfactory settlement or disposition of the grievance is not made 
within two (2) working days from the date of the submission of the 
grievance, the employee, with the Union may submit the grievance in 
writing to the Assistant Director for Heating Systems who shall 
answer same within five (5) working days after receipt of the written 
grievance. Any such filed grievance, by the employee, must also be 
filed with the Union except as indicated above (Agency Shop 
Employee.) Any grievance not so filed by a Union employee, may be 
cause for added discussion between the employee and the Union 
prior to advancing through the procedure. All written grievances shall 
state the Article andlor Articles and Section(s) of the Agreement 
alleged to have been violated. If the answer is a rejection of the 
grievance, the Assistant Director for Heating Systems shall detail his 
reasons in writing. 
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STEP 3. If a satisfactory settlement or disposition is not made within five (5) 
working days from the date of the written submission of the 
grievance, to the Assistant Director for Heating Systems the Union, 
may with the employee, within ten (10) working days, thereafter, 
submit the grievance with the answer of the Assistant Director, with 
any reply thereto, to the Executive Director of the Authority. The 
Executive Director of the Authority shall schedule a meeting with the 
employee and the Union Representative to be held not later than ten 
(10) working days after the date of the receipt of the grievance and 
any accompanying papers, at his office. 
The Executive Director of the Authority shall, within five (5) working 
days thereafter set forth in writing, his answer to the grievance. 
STEP 4. A. If not satisfied with the Executive Director's answer the Union 
may, within ten (10) working days after receipt thereof, request that 
the matter be submitted to an impartial arbitrator, assigned by the 
Arbitration Section of the New York State Public Employment 
Relations Board. The Arbitrator shall issue his decision within thirty 
(30) days after the conclusion of testimony and argument. His 
decision shall be final and binding upon the parties. 
B. The failure of the Union and the employee to take any of the 
action authorized by this Section within the time limits therefore, shall 
constitute a waiver of the right to proceed further and shall terminate 
the proceeding. 
SECTION 2. MATTERS RELEVANT TO GRIEVANCE PROCEDURE 
The Authority and the Union shall provide agreed upon grievance forms in 
adequate numbers. 
The time limits, in the procedure may be extended by mutual agreement, in 
writing. 
Any step of the grievance procedure may be bypassed by mutual agreement. 
Neither the Executive Director of the Authority nor the Arbitrator may consider 
any evidence or facts, which have not been previously discussed between the 
parties unless otherwise agreed upon by the parties. 
In the case of a group, policy or organizational type grievance, the grievance 
may be submitted directly to the Executive Director by the Union. 
For the purposes of definition, days shall not include Saturday, Sundays or 
Holidays. 
Expenses for the Arbitrator's service and the proceedings shall be borne 
equally by the Authority and the Union. 
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H. No Arbitrator functioning under provisions of the grievance procedure shall 
have the power to amend, modify or delete any provision of this Agreement or 
render any award contrary to the Laws of the State of New York. 
ARTICLE XVll 
DISCIPLINE AND DISCHARGE 
SECTION 1. DISCIPLINARY ACTION 
A. A person holding a position by permanent appointment or employment shall 
not be removed or otherwise subjected to any disciplinary penalty provided for 
in this Article, except for incompetency or misconduct shown after a hearing 
upon stated charges. 
B. Disciplinary penalties, actions or measures shall consist of the following: 
1) Reprimand 
2) A fine not to exceed $ 1  00 to be deducted from the salary or wages 
3) Suspension without pay for a period not to exceed two (2) months 
4) Demotion in grade or title 
5) Dismissal from service 
SECTION 2. PROCEDURE 
A. Employees must be notified of misconduct or incompetency in writing within 
the later of thirty (30) calendar days of its occurrence or its discovery. 
Further, disciplinary charges can be preferred against employees who have 
been notified per the terms provided for here in within one year of its 
occurrence or its discovery. However, such limitations shall not apply where 
' the wrong doing complained of would, if proven in a court of appropriate 
jurisdiction, constitute a crime. 
B. A person against who disciplinary action is proposed shall be served with a 
written copy of the charges.preferred against him. A copy of the charges shall 
also be served upon the Union. The answer to the charges shall be served 
upon the Executive Director within ten (1 0) days. If the accused fails to file an 
answer in the above time period he shall be allowed to offer testimony at a 
hearing in mitigation of any penalty that may be imposed. 
Should the accused submit an intention of a plea of guilty to the Executive 
Director within ten (10) days after the receipt of said charges, the Executive 
Director or designee shall convene a hearing within ten (10) days of this 
receipt to hear testimonylevidence which may be submitted in mitigation of a 
penalty. 
Prior to the formal submission of a guilty plea at this hearing, informal 
discussions as to the severity of the penalty may be requested by the Union 
or the employee. At such hearing the accused person shall have the 
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opportunity to be represented by the Union or by legal counsel. He may, if he 
so desires, present witnesses in his behalf. At any stage of the disciplinary 
process the Executive Director may dismiss or withdraw the charges. 
Should a formal plea of guilty be entered, the Executive Director or his 
designee shall impose a penalty based upon the provision of Section 1 (b) 
above, taking into consideration, witnesses, testimony, evidence and the 
aforementioned prior discussions of penalties. 
The Executive Director or his designee at this stage of the progressive 
disciplinary process shall be deemed to be the person designated under 
Section 32, Article 2 of the Civil Service Law and by the Authority for that 
purpose within the meaning of Section 75 of the Civil Service Law of the State 
of New York. 
An "Agency Shop" employee at any stage of the progressive disciplinary 
process may elect to represent himself, seek private counsel or request lJnion 
representation; (a Union representative shall be present at each step). 
D. Lacking a resolution of the charges or if a plea of not guilty be entered, a 
formal hearing shall be held within thirty (30) days of the charges preferred. 
E. This formal hearing shall be chaired by a third party Impartial Hearing Officer, 
mutually selected from a predetermined list of hearing officers. 
At such hearing the accused person shall have the opportunity to be 
represented by the Union or by legal counsel. He may, if he so desires, 
present witnesses in his behalf. 
The Hearing Officer shall be deemed to be the person designated by the 
Authority for that purpose within the meaning of Section 75 of the Civil Service 
Law of the State of New York and shall be vested with all the powers of the 
Authority and shall make a record of such hearing. 
His findings and recommendations shall then be referred to the Executive 
Director of the Authority for review and decision within thirty (30) days. 
F. The acceptance of the recommendation, final decision, penalty, or any 
modification shall be made known to the accused and the Union within thirty 
(30) days of the close of the hearing. 
If there should be a penalty recommended and/or if it should be modified, the 
Executive Director shall detail his reasons for this non-acceptance. 
G. Nothing contained herein shall prevent or preclude the parties from jointly 
agreeing on an individual to make a record of such hearing(s). 
H. The burden of proving the charges preferred shall be upon the person alleging 
same. Compliance with technical rules of evidence shall not be required. 
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I. The parties agree that all expenses involved in such hearing shall be paid by 
the Authority in full. 
SECTION 3. SUSPENSION PENDING DETERMINATION OF CHARGES: 
PENALTIES 
Pending the hearing and the determination of charges, the person against 
whom such charges have been preferred may be suspended without pay for a 
period not to exceed thirty (30) calendar days. 
The penalty or punishments imposed shall be set forth in Section I (b) of this 
Article. 
If the charges are not sustained, the accused person shall be restored to his 
position with full pay for any period of suspension less the amount of 
compensation which he may have earned in any other occupation or 
employment or any unemployment benefits he may have received during 
such period. 
If the accused person is found guilty, a copy of the charges, his written 
answer thereto, a transcript of the hearing, and the final determination itself 
shall be filed in the Ofice of the Authority and a copy thereof shall also be 
filed with the Municipal Civil Service Commission. A copy of the transcript of 
the hearing shall upon the request of the accused person so found guilty, be 
furnished to him without charge. 
No removal or disciplinary proceeding shall be commenced more than one (1 ) 
year after the occurrence of the wrongdoing complained of, or its discovery, if 
later. However, such limitation shall not apply where the wrongdoing 
complained of would, if proved in a court of appropriate jurisdiction, constitute 
a crime. 
Any person believing himself aggrieved by a penalty or punishment or 
demotion or dismissal from the service, or suspension without pay, or a fine 
imposed pursuant to the provisions of this Article, may appeal such action 
either by an application to the State Supreme Court, in accordance with the 
provisions of Article 78 of the Civil Practice Law and Rules or an appeal to the 
Municipal Civil Service Commission. He shall file such appeal, in writing, 
within twenty (20) days after receiving written notice of the determination to be 
reviewed. In accordance with the provisions of Section 76 of the Civil Service 
Law, the decision of the Civil Service Commission shall be final and 
conclusive and not subject to further review in any court. 
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ARTICLE XVlll 
UNION ACTIVITIES ON AUTHORITY TIME 
SECTION 1. STEWARDS AND REPRESENTATIVES 
A. The Authority agrees that during working hours, on its premises for 
reasonable periods of time, and without loss of pay, Union Stewards and 
properly designated representatives of the Union shall be allowed to: 
Investigate and process grievances. 
Post Union notices. 
Distribute Union literature. 
Solicit Union membership during other employee's non-working time. 
Attend negotiating meetings. 
Transmit communications, authorized by the Local Union or its officers, 
to the Authority or it's representatives. Consult with the Authority, its 
representatives, Local Union Officers, or other Union representatives 
concerning the enforcement of any provisions of this Agreement. 
Accredited Union representatives shall notify their person in charge of their 
department or his designee, whenever they wish to attend to Union business 
on Authority time. This Union representative must notify hislher supervisor 
not less than forty-eight (48) hours prior to the time that they wish to attend to 
Union business, except when an emergency arises, in which case the person 
will simply notify hislher supervisor. 
B. The names of employees selected as Stewards, and the names of other 
Union representatives who may represent employees shall be certified in 
writing to the Authority by the Local Union. 
SECTION 2. GRIEVANCE COMMITTEE 
A. The Union grievance committee may, upon request, meet with the Executive 
Director once a month at a mutually convenient time. 
B. The Union Grievance Committee shall consist of the Union President, 
Secretary-Treasurer, and one Grievance Committee member. The Business 
Representative shall also be a member of the Union Grievance Committee. 
C. All grievance committee meetings shall be held during working hours, on the 
Authority premises, and without loss of pay. 
SECTION 3. SAFETY 
The Steward on the project shall have the responsibility to report in writing to the 
person in charge of the project any unsafe conditions observed in the operation of 
the project. 
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SECTION 4. CONTRACT NEGOTIATING COMMITTEE 
The Union shall be permitted to have six (6) members on the Negotiating 
Committee, without loss of pay, who shall serve as Union Negotiators on any 
reopening, amendment, and/or modification to the present Agreement and/or on 
any new Agreement between the parties. These shall be in addition to the 
President, Secretary-Treasurer and Business Representative of the Local Union. 
ARTICLE XIX 
UNION BULLETIN BOARDS 
The Authority agrees to furnish and maintain suitable bulletin boards in convenient 
places in each work area to be used by the Union. These boards shall be three 
feet by four feet and shall display the Union insignia. The Union shall limit its 
posting of notices and bulletins to such bulletin boards. 
ARTICLE XX 
SAFETY CLOTHING AND ACCESSORIES 
SECTION 1. SAFETY SHOES AND WORK CLOTHING 
Retroactive effective July 1, 1998, eligible employees will receive one hundred 
dollars ($100). per year for the purchase of heavy duty, all purpose steel toed 
safety shoes and work clothing. Retroactive effective July 1, 1999 eligible 
employees will receive one hundred dollars ($100.) per year for the purchase of 
heavy duty, all purpose steel toed safety shoes and work clothing. Effective July 1, 
2000, eligible employees will receive one hundred dollars ($100.00) start-up 
amount plus one hundred dollars ($100.00) for the purchase of uniforms. Junior 
Housing Project Engineers and Senior Housing Project Engineers are required to 
wear dark blue pants and dark blue shirts, Dickie style. Assistant Chief and Chief 
Housing Project Engineers are required to wear dark blue pants and light blue 
shirts, Dickie style. The official B.M.H.A. emblems will be provided by the 
B.M.H.A., and will be required to be worn on a designated place on the uniform 
shirt. 
Effective July 1, 2000 there will be an allowance of eighty-five dollars ($85.00) for 
purchase of steel toe safety shoes, safety tag from OSHA or ANSl approved, 
required for verification, also receipts required when purchased. 
Effective July 1, 2001 there will be an allowance of one hundred dollars ( $100.00) 
for uniform purchase and eighty-five dollars ($85.00) for steel toe safety shoes, 
safety tag from OSHA or ANSl approved, required for verification, also receipts 
required when purchased. 
1) This check shall be issued at a time mutually agreed to by the Union 
and the Authority, but not later than three (3) months after final 
approvals are received. 
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2) Work clothing and safety shoes are to be a term of the contract in 
perpetuity; the above stated amount shall continue each subsequent 
year thereafter, unless mutually agreed otherwise between the Authority 
and the Union. 
3) An allowance for safety shoes and work clothing will be incorporated 
in each succeeding contract and paid for each year of each succeeding 
contract upon receipt of final approvals and as soon as administratively 
possible. 
SECTION 2. SAFETY CLOTHING AND ACCESSORIES 
All employees who will require uniforms and special equipment including protective 
glasses, gloves, rain gear and boots shall be furnished these without charge to the 
employee. Employees are obligated to wear safety equipment at all appropriate 
times in the Boiler rooms. This includes, but is not limited to masks, helmets, fire 
protectors and glasses. 
ARTICLE XXI 
TOOL ISSUANCE 
The Authority will provide one set of tools (specified below) to all Junior and Senior 
Housing Project Engineers. Employees will be responsible for the maintenance 
and replacement of tools. 
Employees will be required to report to work each day with their tools. Failure to 
comply may result in suspension for the day. 
SECTION 1. SENIOR HOUSING PROJECT ENGINEERS TOOL LIST 
SET OF COMBINATION WRENCHES 
RATCHET AND SOCKET SET 
CHANNEL LOCK PLIERS 
ALLEN WRENCH SET 
BALL PEEN HAMMER 
SCREW DRIVER SET 
CRESCENT WRENCH 
TOOL POUCH 
ELECTRICAL MULTI- TESTER 
FLASHLIGHT 
NEEDLE NOSE PLIERS 
VISE GRIPS 
TAPE MEASURE 
UTILITY KNIFE 
WIRE CUTTERISTRIPPER 
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SECTION 2. JUNIOR HOUSING PROJECT ENGINEERS TOOL LIST 
SET OF COMBINATION WRENCHES 
RATCHET AND SOCKET SET 
CHANNEL LOCK PLIERS 
SCREW DRIVER SET 
CRESCENT WRENCH 
FLASHLIGHT 
UTILITY KNIFE 
TOOL POUCH 
ARTICLE XXll 
ACCESS TO PREMISES 
The employer agrees to permit representatives of the International Union, the 
Union Council and the Local Union to enter the premises of the employer for 
individual discussion of working conditions with employees, provided such 
representatives do not unduly interfere with the performance of duties assigned to 
the employee. 
ARTICLE XXlll 
LAY-OFF NOTICE OR PAY IN LIEU THEREOF 
Permanent employees to be laid off will have at least ten (10) working days notice 
of lay-off or pay in lieu of notice. 
ARTICLE XXlV 
AID TO OTHER UNIONS 
The employer agrees there will be no aid, promotion or financing of any other labor 
group or organization which purports to engage in collective bargaining, nor shall a 
check-off of dues be permitted for such other organization by the employer during 
the term of this Agreement. 
ARTICLE XXV 
CIVIL SERVICE EXAMINATIONS WITH PAY 
Employees shall be allowed time off with pay on days they are scheduled to work 
to take open-competitive and promotional examinations by the City of Buffalo Civil 
Service Commission. 
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ARTICLE XXVl 
SPECIAL EMERGENCY OR SPECIAL HOLIDAY 
Whenever a special emergency or (snow day or holiday) is adopted by the City by 
proclamation of the Mayor necessitating the closing of City Hall, those employees 
covered by this Agreement required or requested to work shall be compensated 
with another day off with pay in lieu of this holiday or emergency day. 
ARTICLE XXVll 
REVIEW OF PERSONAL HISTORY FOLDER 
An employee shall, within fifteen (15) days of a written request to the Authority, 
have an opportunity to review his personal history folder in the presence of an 
appropriate official. He shall be allowed to place in such file a response of 
reasonable length to anything contained therein which such employee deems to be 
adverse. 
ARTICLE XXVlll 
MEMBERSHIP PACKETS 
The Authority will allow membership packets furnished by the Union to be placed 
in a suitable area so they may be obtained by new employees. 
ARTICLE XXlX 
PRINTING OF THE AGREEMENT 
The cost of printing this Memorandum of Agreement and the costs incurred in 
changing the master contract shall be shared equally by the Authority and the 
Union. This contract shall be prepared jointly by the Union and the Authority. The 
pages shall be numbered and an index inserted. 
ARTICLE XXX 
PLEDGE AGAINST DISCRIMINATION AND COERCION 
A. The provisions of this Agreement shall be applied equally to all employees in 
the bargaining unit without discrimination as to age, sex, marital status, race, 
color, creed, national origin, political affiliation or any reason whatsoever. The 
Union shall share equally with the Authority the responsibility for applying this 
provision of the Agreement. 
B. Work rules shall be reasonable and shall be applied or enforced in a fair and 
equitable manner. 
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C. All references to employees in this Agreement designate both sexes, and 
wherever the male gender is used it shall be construed to include the male 
and female employees. 
D. The Authority agrees not to interfere with the rights of employees to become 
members of the Union, and there shall be no discrimination, interference, 
restraint or coercion by the Authority or any Authority representative against 
any employee because of Union membership or because of any employee 
activity in an official capacity on behalf of the Union, or for any other cause. 
ARTICLE XXXl 
MAINTENANCE OF BENEFITS 
All conditions or provisions beneficial to employees now in effect, which are not 
specifically provided for elsewhere in this Agreement, shall remain in effect for the 
duration of this Agreement unless mutually agreed otherwise between the 
Authority and the Union, provided, however, that where a provision in this 
Agreement specifically replaces such a condition or provision, then the latter shall 
no longer continue to be applied. 
ARTICLE XXXll 
JOB RE-EVALUATION 
If during the life of this Agreement, the Union requests job re-evaluation because 
of the content of a job changing, the Authority agrees to negotiate on the matter. If 
no mutual Agreement is reached within thirty (30) calendar days, the matter of job 
re-evaluation shall become subject to the impartial arbitration procedures of this 
Agreement. 
ARTICLE XXXlll 
NOTICE REQUIRED BY CIVIL SERVICE 
LAW SECTION 204-a 
It is agreed by and between the parties that any provision of this Agreement 
requiring legislative action to permit its implementation by amendment of law or 
providing additional funds therefore, shall not become effective until the 
appropriate legislative body has given approval. 
ARTICLE XXXlV 
RESIDENCY 
Effective July 1, 2000, the following shall apply to all members of this Unit: 
A. New employees must be residents of the City of Buffalo at the time of 
examination and appointment and must continue to be residents unless and 
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until they have reached twenty (20) years of service with the BMHA including 
prior service with the City of Buffalo, the Buffalo Sewer Authority and/or the 
Buffalo Board of Education. 
Present employees who reside in the city of Buffalo must continue City 
residency, unless and until they have reached twenty (20) years of service, as 
noted in paragraph (A) above. 
Eligible employees, pursuant to paragraphs (A) and (B) above, will not be 
barred from participating in any promotional examination and subsequent 
appointment based on non-residency; however, they must become City 
residents within six (6) months of the date of appointment or forfeit such 
appointment. 
Eligible employees, pursuant to paragraphs (A) and (B) above, who reside 
outside of the City of Buffalo, will be charged an annual fee. The fee will be 
based on the average property tax of average homestead property, but will be 
no less than eight hundred dollars ($800.00), and no more than thirteen 
hundred ($1300.00) annually. Employees previousfy exempt from the 
residency requirement (pursuant to the contractual language that went into 
effect July 1, 1979), and whose current address of record reflects this 
exemption, are not subject to the fee. 
For the purpose of this agreement, residency shall be defined as both having 
residency and being domiciled within the corporate limits of the City of Buffalo. 
ARTICLE XXXV 
EMPLOYMENT OPPORTUNITIES FOR LOWER INCOME PERSONNEL 
In compliance with Section 3. of the Housing and Urban Development Act of 1968, 
P.L. 90-448, it is understood that to the greatest extent feasible, and subject to the 
requirements of Section 32 of the Public Housing Law of the State of New York, 
opportunities for training and employment in the operation and administration of 
the housing projects under the jurisdiction of the Authority shall be given to lower 
income persons residing in the area of such housing projects. 
ARTICLE XXXVl 
GENERAL PROVISIONS 
This Agreement and all provisions herein are subject to all applicable laws and to 
the availability of funds. In the event that any provision herein is found to violate 
such laws, said provision shall not bind either of the parties but the remainder of 
this Agreement shall remain in full force and effect as if the invalid or illegal 
provision had never been a part of this Agreement. 
If any provision is invalidated, the Authority and the Union agree to negotiate a 
replacement provision to be mutually agreed upon. 
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ARTICLE XXXVll 
LEAVE OF ABSENCE RETURN 
SECTION 1. UNAUTHORIZED ABSENCE 
Failure to report for duty within ten (10) working days of the expiration of a leave of 
absence without pay or any extension thereof or failure to return to work after ten 
(10) working days when absent without leave shall be deemed the equivalent of a 
resignation from the service, provided, however, that the employee is sent a 
registered letter, return receipt requested, during or after the expiration of the ten 
(10) working day period. This letter shall reproduce this section and indicate to the 
employee that a failure to return within the ten (10) day period outlined in this 
Section constitutes the employee's resignation from Authority service. It is 
understood that all rights provided under Section 75 of New York State Civil 
Service Law and those provisions of the labor agreement which provides for 
disciplinary hearing prior to termination are waived by both the Union and the 
employees. Registered letter, return receipt requested also be sent to I.U.O.E. 
Local 17. 
SECTION 2. BENEFITS 
An employee who fails to report for duty is subject to loss of fringe benefits as 
outlined below: 
An employee who is absent from duty for ten (10) consecutive working 
days without pay or permission is liable to pay the entire cost of medical 
insurance, dental insurance, and life insurance normally provided for by 
the Authority for that one month, upon return to work. 
An employee who is absent from work without permission for twenty (20) 
consecutive working days is not entitled to health insurance, dental 
insurance or life insurance. The Authority shall cancel said employee's 
insurance effective the close of business of the 20th consecutive working 
day. 
Registered letter, return receipt requested will be sent to employee and 
to I.U.O.E., Local 17, during or after the ten-(10) consecutive working 
days. 
ARTICLE XMVl l l  
PERSONNEL POLICY 
All reference to Personnel Policy of the Authority shall be stricken from this 
Agreement. 
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ARTICLE XXXlX 
LABOR MANAGEMENT COMMITEE 
The Authority and the Union agree to form a Labor Management Committee to 
deal with a wide variety of Labor Management items/problems. 
Items in particular concern which may be initially addressed in the quarterly 
meetings are: 
1 ) Residency Requirement 
2) Seniority - Filling of vacancies 
3) Settlement of Grievances - Improper Practices 
4) Employee Benefit Package 
a) escalating medical premiums 
b) cutting fringe benefit costs 
c) levels of medical coverage 
ARTICLE XL 
CODE OF ETHICS 
The Authority's Resolution and the document entitled "BMHA - Code of Ethics is 
to be amended as follows: 
1) Employees will acknowledge receipt of documents (signature may 
not be required) 
2) Transmitted to employees by regular mail or internal distribution 
3) Violations - disciplinary procedure - use of contract language (S.75) 
4) Disclosure statement rescinded 
ARTICLE XLI 
PERFORMANCE REVIEW 
The Buffalo Municipal Housing Authority shall implement an annual performance 
review for all permanent employees. The Authority agrees that these performance 
evaluations shall not be used for disciplinary charges. 
ARTICLE XLll 
FLEXIBLE SPENDING ACCOUNT 
The Authority at its discretion will establish a non-refundable flexible spending 
account. Employees will have the option to participate in the plan for the purpose 
of saving tax deferred dollars to pay for eligible medical expenses. 
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ARTICLE XLlll 
DRUG AND ALCOHOL TESTING 
Effective January 1, 1997, or upon final approval of the agreement, the Buffalo 
Municipal Housing Authority shall implement drug and alcohol testing for 
employees based on reasonable suspicion. 
ARTICLE XLlV 
JOB TRAINING 
The BMHA shall provide to all employees interested a training program for the 
operation and maintenance of forced hot air furnaces. Training shall be provided 
by a certified instructor, at no expense to the employee, on Authority time. If 
employees of this bargaining unit are assigned to perform this work in the future, 
all tools and testing equipment necessary to perform the work shall be provided by 
the BMHA. 
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ARTICLE XLV 
DURATION AND TERMINATION 
This Agreement shall be effective as of the first day of July, 1998 and shall remain 
in full force and effect subject to the approval of the U. S. Department of Housing 
and Urban Development and the New York State Division of Housing and 
Community Renewal until the 30th day of June 2002. It shall be automatically 
renewed from year to year thereafter unless either party shall notify the other in 
writing at least one hundred fifty (150) days prior to the termination date that it 
desires to modify this Agreement. In the event that such notice is given, 
negotiations shall begin not later than one hundred twenty (120) days prior to the 
termination date. This Agreement shall remain in full force and effect during the 
period of negotiations. 
In witness whereof s hereto have set their hands this \."iYL 
, 2001. 
FOR THE INTERNATIONAL UNION FOR THE BUFFALO MUNICIPAL 
OF OPERATING ENGINEERS, HOUSING AUTHORITY 
LOCAL 17s 
SHERR L COLSTON 
BUSINESS MANAGER CHAIRMAN 
BUSINESS REPRESENTATIVE EXECUTIVE DIRECTOR 
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SCHEDULE "A" 
BUFFALO MUNICIPAL HOUSING AUTHORITY 
INTERNATIONAL UNION OF OPERATING ENGINEERS 
July 1, 1998 
3% or $1200, Whichever is Greater 
Title 
Asst. Chief Hsg. Proj. Eng. 
Chief Hsg. Proj. Engineer 
Jr. Housing Proj. Engineer 
Sr. Housing Proj. Engineer 
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SCHEDULE "B" 
BUFFALO MUNICIPAL HOUSING AUTHORITY 
INTERNATIONAL UNION OF OPERATING ENGINEERS 
July 1, 1999 
3% or $1200, Whichever is Greater 
Title 
Ass:. Chief Hsg. Proj. Eng. 
Chief Hsg. Proj. Engineer 
Jr. Housing Proj. Engineer 
Sr. Housing Proj. Engineer 
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SCHEDULE "C" 
BUFFALO MUNICIPAL HOUSING AUTHORITY 
INTERNATIONAL UNION OF OPERATING ENGINEERS 
July 1, 2000 
$1 500 + 3% 
Title 
Asst. Chief Hsg. Proj. Eng. 
Chief Hsg. Proj. Engineer 
Jr. Housing Proj. Engineer 
Sr. Housing Proj. Engineer 
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SCHEDULE "D" 
BUFFALO MUNICIPAL HOUSING AUTHORITY 
INTERNATIONAL UNION OF OPERATING ENGINEERS 
July 1, 2001 
3% 
Title 
Asst. Chief Hsg. Proj. Eng. 
Chief Hsg. Proj. Engineer 
Jr. Housing Proj. Engineer 
Sr. Housing Proj. Engineer 
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